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1.4.1: Institution obtains feedback on the academic performance and ambience of the institution 

from various stakeholders, such as Students, Teachers, Employers, Alumni etc. and action 

taken report on the feedback is made available on institutional website 

Response: Action taken report on the feedback analysis 

Session 2023-24 

Based on comprehensive feedback analysis, several actions have been taken to address student, 

teacher, parent, and alumni suggestions. For students, prompt resolution of computer lab issues is 

underway, and a gym will be equipped with more facilities from the upcoming academic session. 

Efforts are being made to enhance sports facilities and maintain cleanliness. Regular maintenance 

ensures computer labs are fully functional. In response to teachers' feedback, workshops and ongoing 

training are being implemented to maintain high levels of expertise, and curriculum alignment with 

NEP 2020 is being pursued. MOUs with industries have been signed to improve curriculum 

relevance, and initiatives like mentor groups and PTMs are planned to address student attendance. 

For parents, regular updates and increased focus on cleanliness are being prioritized. Communication 

with Haryana Roadways aims to improve transportation facilities, while an established indoor gym 

will enhance recreational opportunities. Regular PTMs will be introduced to address parent concerns 

effectively. Additionally, the library has been relocated and expanded, with new books purchased to 

support academic research. 

Alumni feedback has led to the signing of an MOU for academic and professional development, the 

organization of workshops and job fairs, and the creation of an alumni WhatsApp group for 

mentorship. The alumni association has been formalized with successful elections and an initial 

meeting, with ongoing registration efforts to build a comprehensive alumni database. These measures 

aim to enhance overall satisfaction, improve facilities, and strengthen the connection between the 

institution and its stakeholders. Infrastructure improvements include relocating the library to a larger 

space and expanding its collection. The college also organized its first cultural fest, "Spectrum," to 

boost student engagement in co-curricular activities. These actions collectively aim to address the 

feedback and enhance the overall quality of the college experience. 



 

 

Session 2022-23 

Based on the feedback analysis of college infrastructure and academic resources, several key actions 

have been undertaken to address the concerns raised. To enhance digital connectivity, improvements 

to Wi-Fi and internet facilities have been prioritized, ensuring each department is equipped with 

reliable access. The college is also in the process of establishing a new canteen facility to better serve 

the student body. Regular inspections and maintenance schedules have been implemented to ensure 

high standards of cleanliness in the toilets. Campus security has been bolstered through increased 

surveillance, better lighting, and additional personnel. 

In response to academic feedback, the college has upgraded sports facilities, including the approval 

of a new gym and a dedicated budget for sports equipment. Student redressal mechanisms have been 

streamlined for more effective grievance resolution, and CCTV systems have been expanded for 

enhanced campus monitoring. Efforts have been made to optimize classroom usage and improve the 

quality of drinking water through advanced purification systems. 

Furthermore, the college has introduced ICT training for teachers, diversified teaching methods, and 

reinforced fair evaluation practices. Regular feedback mechanisms and timely course completion 

have been emphasized to enhance the learning experience. Additional workshops on soft skills and 

subject enrichment activities have been organized to foster holistic development.  

Session 2021-22 

In response to the feedback received, the college has implemented several significant initiatives to 

enhance the educational experience. In 2022, a state-of-the-art digital math lab was constructed, 

offering advanced tools for learning and exploration. Additionally, a fully-equipped seminar hall with 

comprehensive ICT facilities was established, enabling effective multimedia teaching and interactive 

sessions. To further enrich student engagement, numerous extracurricular and co-curricular activities 

have been organized, promoting holistic development. The library has been updated with new books, 

expanding academic resources for students. Smart rooms, including the new digital math lab and 

seminar hall with podiums and smart screens, provide cutting-edge learning environments. The 

seminar hall now supports various academic and extracurricular activities with its advanced ICT 

capabilities. Furthermore, programs to increase student participation in extracurricular activities have 

been implemented, and the discipline committee’s authority and processes have been strengthened to 

ensure high standards of student conduct. These measures collectively aim to address areas for 

improvement and create a supportive and dynamic learning environment for all students. 



 

 

Session 2020-21 

In response to recent feedback, the college has undertaken several measures to improve the 

educational experience. Teachers participated in online workshops to enhance their digital teaching 

skills, and a user-friendly online platform was implemented to facilitate resource access for students. 

Assignments are now submitted online via email and Google Forms, though financial constraints 

have posed challenges for some students in accessing these digital tools, highlighting the need for 

more accessible solutions. 

To address various concerns, the library has been enriched with new books across a range of subjects. 

Lab Assistants (LAs) have been assigned to support students during practical sessions, ensuring 

smoother operations in the lab. Regular maintenance of the playground has been carried out to provide 

a safe and engaging environment for recreational activities. Teachers have been instructed to conduct 

more frequent checks of lab notebooks to improve academic rigor and accountability. Administrative 

cooperation has been enhanced to streamline student services, and the Discipline Committee's role 

has been reinforced to uphold discipline standards effectively across the campus. These actions 

collectively aim to address the feedback and improve the overall quality of the college experience. 

Session 2019-20 

Based on a thorough analysis of student feedback, several strategic actions have been planned to 

enhance the educational experience. Teachers were informed about online workshops through an 

official WhatsApp group, and separate groups were created for students to facilitate communication. 

Online videos offering technical assistance were shared with both teachers and students, and a Google 

Form was used to assess students' access to mobile devices and gather feedback on their COVID-19 

situation. Individual subject teachers conducted classes to ensure continued learning during the 

pandemic. 

Moving forward, the college will implement workshops and ongoing training to maintain and enhance 

teacher expertise. Punctuality standards will be reinforced through positive reinforcement and 

periodic reviews. Communication channels will be streamlined, and digital tools will be utilized to 

improve the organization of academic activities, including assignment and test scheduling. 

Professional development opportunities will be expanded to encourage the adoption of innovative 

teaching methods, and interdisciplinary projects will be introduced to foster creativity. A culture of 

continuous improvement will be promoted through peer learning and mentorship programs. 



 

 

Security measures will be bolstered through technological upgrades and community engagement, 

while infrastructure and facilities will be improved based on feedback. Library services will be 

enhanced with expanded digital resources and staff training, and administrative effectiveness will be 

optimized through feedback mechanisms and training programs. These actions aim to build on 

strengths and address areas for improvement, ensuring a holistic and supportive learning environment 

for all students 

 

 

 

 

 

 

 

 


